Jorge Jacome

Staff / Principal Frontend Engineer | Applied Al
jorgejac97@gmail.com - jjacome.com - LinkedIn - GitHub

15+ years in frontend and platform engineering, with experience at Oracle, ESPN / Disney and American Express.

PROFESSIONAL EXPERIENCE

Oracle
Principal Member of Technical Staff | 01/2026 - Present

- Provide technical direction, mentoring, code review and cross-team delivery for Oracle's EHR Messaging Center.
- Authored an Al engineering playbook and delivered Codex training for coding, testing and documentation.

- Developed and delivered practical Al training covering Al fundamentals, prompt design, API integration, agent workflows
and engineering best practices.

- Re-architected E2E test automation using Al-assisted development.
ESPN / Disney
Lead Software Engineer | 08/2024 - 01/2026

- Led sportsbook feature delivery using React, TypeScript and Node.js with Product, Design and engineering partners.

- Contributed component injection, routes, context providers and React Server Components rendering to the shared web
platform.

- Built and maintained reusable platform libraries and contributed performance improvements.
- Mentored engineers on modern React, TypeScript and testing practices.

American Express

Senior Engineer Il | 12/2018 - 07/2024

- Developed 30+ customer-facing React components across cardmember dashboard and savings/checking products.
- Reduced dashboard load time by four seconds through SSR and frontend optimization.

- Mentored 10+ engineers through feedback, technical guidance and growth conversations.

- Led feature delivery and partnered with Product and Design on scope, planning and release coordination.

Engineer | | 09/2017 - 12/2018

- Built and maintained React interfaces and reusable components for cardmember experiences.
- Contributed testing, delivery coordination and production maintenance.

Engineer Il | 09/2015 - 09/2017

- Contributed to the cardmember platform migration and customer-facing frontend features.

- Worked on dashboard rendering, API integration and production support.
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Jorge Jacome

Earlier experience, independent work and capabilities

EARLIER EXPERIENCE

iIGATE | Java Ul Developer | 11/2014 - 09/2015

Created internal websites for company vendors providing product and service information.

Systems USA | Java Ul Developer | 01/2013 - 10/2014

Led frontend development for the Virginia Case Management System as a Deloitte consultant.
Softtek | Java Ul Developer | 01/2011 - 12/2012

Developed Java applications and web interfaces for GE Treasury.

Radycal Systems | Web Developer | 10/2010 - 12/2011

Led development of a school management platform using PHP, AJAX, JavaScript, HTML and MySQL.
Nettours | Web Developer | 11/2009 - 10/2010

Developed booking website and workflows for Nettours, enhancing online experience for customers.

INDEPENDENT ENGINEERING

AllyLab: An accessibility review workflow across a React dashboard, APl and CLI, with a companion Next.js website.
github.com/jorgejacl/allylab

Conductor: Tracks, dependencies and task-specific context make parallel agent work easier to inspect before execution.
github.com/jorgejacl/conductor-agents

Evalgate: Markdown work contracts connect acceptance criteria to executable checks and visible results.
github.com/jorgejacl/evalgate

Private RAG work combines embeddings, scoped retrieval, structured generation, streaming and citations. Public
explanations use synthetic data.
CAPABILITIES

Frontend architecture: React, Next.js, TypeScript, JavaScript, HTML & CSS, SSR & React Server Components
Engineering quality: Accessibility review, Performance analysis, Unit & integration testing, E2E automation, API boundaries

Applied Al & leadership: LLM API integration, Retrieval with citations, Agent orchestration, Executable acceptance checks,
Technical direction & mentoring

EDUCATION, RECOGNITION & LANGUAGES

Bachelor's Degree, Systems Engineering | ITESO | 2004-2010
Chairman's Award | American Express | 02/2018

Spanish (native) - English (fluent) - Portuguese (intermediate) - French (intermediate)
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